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Mpukas Ne 11
r. MockBa 02.12.2023

06 yTBep:KAEHWM NPaBU/ BHYTPEHHEro pacnopaAKa ANA NaLMEHTOB 1 NoceTUTeN el
00O «MPAKTUKA1»

B cootsetctBUM C DepepanbHbiM 3akoHOM «O6 OCHOBax OXpaHbl 34,0POBbA rpakgaH B
Poccuiickoit ®epepaunmn», sakoHom Poceuiickoit degepaummn «O 3awuTe npas notpeburteneii»
¥ BO ncnosHeHue MNocraHosnenusa MNpasutesbcta Poceuiickoit ®egepaumm ot 11 mas 2023 r. N
736 «O6 ytBepxaeHuun MpaBun npepoctasneHus MeANUMHCKUMU OpraHu3auusamMm nAaTHbIX
MEANLMHCKUX YCAYT...» C LeNbio OpraHn3aLumn OKasaHua NaaTHbIX MegULMUHCKUX yeayr 8 000
«MMPAKTUKAL».

NPUKA3bIBAIO:

yTBep,D,I/ITb NoNo)eHne o nopagKe nNpaBul BHYTPEHHero pacnopagKa Ana nauuveHToB

n nocetuteneit OO0 «MPAKTUKAL».

2. TeHepanbHomy [lupektopy ob6ecneunTb 03HaKOM/IEHME C MPUKA3OM BCeX PabOTHUKOB

OpraHusauymu.

3.

S i:., AL L : ]
leHepanbHbIlM gUpeKTop A\ /¢K apyk A.B./




lpunoxcernue Ne 1 k npukasy Ne
11 om «02» dekabpa 2023 e.

06 ymeepycoeHuu npasun
BHYMpeHHe20  pacnopsAdka 044
nayueHmos u nocemumeneti 000
«[TPAKTUKA1»

MPABUNA
BHYTpeHHero pacrnopagka
ONA nauueHToB U nocetuteneit 000 «MPAKTUKAL»

1. Obwue nonoxxeHusn

1.1. Mpasuna BHyTpeHHero pacnopsaaka 000 «MPAKTUKAL» (ganee - KnuHuka) gna nauneHTos
n nocetuteneit (manee — [lpaBuna) ABAAIOTCA OPraHM3aLUMOHHO-NPABOBLIM AOKYMEHTOM,
pernaMeHTUpYIoLLMM NoBeseHne NaLMeHTOB U noceTuTeNne B MeAULMHCKON OpraHn3auumn npu
NONYyYEHUU MEAULMHCKUX YCAYT C LLe/Iblo peannsalMm Npas nauneHTa, co3gaHuna 61aronpuaTHbIX
YC/0BUIA AN NOAYYEHUA NaLUMEeHTOM KBasudULMpPOBAHHOIO U CBOEBPEMEHHOro obcneaoBaHmA
W NevyeHus, MOBbILEHUA KayecTBa MeAWLMHCKON MOMOWM U MEeAUUMHCKOro 06CnyXusaHus,
cobaoaeHna ob6LLEeCTBEHHOro MOpAAKa, NMPeaynpeXX4eHUsa U npecevyeHus TeppopUCTUYECKOn
[eATeNbHOCTU, MHBLIX NPECTYyNNeHUn U aAMUHUCTPATMBHbLIX MpPaBOHApyLIEHWU, cobnioaeHus
CaHUTAPHO-3MUAEMMUOJIOTMYECKUX  MpaBua, cobnogeHna  BpayebHOM  TalHbl,  3alWmTh
NepCoHanbHbIX AaHHbIX, obecrnedeHusa nAUYHON 6Ge3omacHOCTM pPaboOTHUKOB, NAUWUEHTOB U
nocetutenen MoAUKAUHNKN.

1.2. Hacroawme [paBuna paspaboTaHbl B cooTsBeTcTBUM € PenepasibHbIMU  3aKOHAMMU
Poccuiickoit Pepepauum «O6 ocHOBax OxpaHbl 34,0p0BbA rpaxaaH B Poccuiickon Genepauynn»
(nanee —323-®3), «O 3awmTe Npas notTpebutenein», «O nepcoHabHbIX AAHHBIXY, [PAXKAIHCKUM
Kogekcom Poccuiickoi ®eaepaunu, Kogekcom Poccuiickoit ®epepauymn 06 agMUHUCTPATUBHbIX
npaBoHapyweHUsX, MHbIMU HOPMATUBHbIMU aKTaMU.

1.3. CobniogeHune Hactoawmx [lpasun apnaetca obA3aTeNbHbIM ANA BCEX MALMEHTOB WU
nocetuteneit  KnuHukn. O3HakomneHuve nauueHTa ¢ Hactoawumun [pasunamu B
noapasaefieHnaX KAMHNKA OCYLLLECTBAAETCA YCTHO. -
1.4. MpaBuna pasmeLLaoTca Ha MHPOPMaALMOHHOM CTeHAe B 30He peceniieH B AOCTYMHOM ANA
nauueHToB K nocetuTeneli mecre. MpaBuna BHYTPEHHEro pacnopagka Ana nauneHToB TaKKe
pasmelatoTca Ha opuuymansHom caiite Knunmku: htttp:\\www.smileclinic.ru

P Mopaaok obpaieHna nauneHTos B KAMHUKY:
2.1. 000 «MPAKTUKAL» asnseTca MeauUMHCKON OpraHu3aLuei, oKasbiBaloLlei NepBUYHYHO
Creumann3npoBaHHyI0 MeANKO-CAaHUTAPHYIO MOMOLLb B ambBynaTOPHbIX YCNOBUSAX.



2.2. JKCTpEHHas U HeoTNOXHas MeAULMHCKAs MOMOLLb OKasbiBaeTcA nauuMeHTam B
YCTAaHOBJIEHHOM NopAAKe.

2.3. Bxoa nauMeHTOB B 3A4aHWUe KAUHUKK OCYLLLECTBAAETCA B COOTBETCTBUM C pexumom pabotsl (000
«[MTPAKTUKA1», Ho He paHee 09 yacos 00 MUHYT U He no3s:ke 21 yacos 00 MUHYT.

2.4. 3anucb Ha npuem Ana NOAYYeHUa MeULUHCKUX YCAYT OCYLLeCTBAAGTCA:

npu nepsuyHom obpaleHun:

- no tenepoHam: +7(495)150 - 01-40 / +7 (925) 211- 51-51

- NPU IMYHOM 06paLLEHUN B KNTUHUKY;

- yepes npoduau B COLMAJBbHBIX Megua.

2.5. NMpu nepsuuHom obpaieHnn B 000 «[MPAKTUKAL» ana odopmneHns MeavuUMHCKON KapTbl
rpa’kaaHuH IMYHO MK Yepes cBoero 3akoHHOro NpeacTaBUTeNa obpawaeTca Ha peceniueH KAMHUKK
CO CneaylWUMn JOKYMeHTaMU (OPUTUHAN U KOMUK):

nacnopT;

OOKYMEHTbI, NoATBepKAatoLme cTaTyc 3aKOHHOro NpecTaBUTeN .

2.6. MeanumHCcKaa KapTa nauveHTa ABAAeTCA COBCTBEHHOCTbIO KAMHMKM M XpaHUTCA B KapToTeke.
MeauuMHCKaa KapTa Ha PykU NauMeHTy He BblAaeTca, a NepeHOCUTCA B KAabOWHET COTPYAHUKOM
KnnHnkn.

2.7. Wndopmaumio o BpemeHn npruema Bpayeil Bcex cneumanbHOCTeN, 0 nopaake npeasapuTesbHOM
3anMcy Ha npuem K Bpayvam, rpaduke npuema naumeHTos FeHepasbHbIM AUPEKTOPOM U NaBHbIM
BpPayoM, NaUMEHT MOKeT noayuutb B KnuHuKke B ycTHOM dopme M HarnagHoO — € MNOMOLLbIO
UHOOPMALMOHHBIX CTEHA0B, PACMOJIONKEHHbIX B XO//1e U Ha caiTe KAUHUKN.

3. MpaBa u 06a3aHHOCTU NALUEHTOB U noceTutenein KAMHuKu:

3.1.NMpn obpalleHnn 3a MegUUMHCKON MOMOLLBIO UM €ee MOoJMyYeHWU MNauMeHT UMeeT NPaBo Ha:
YBaXXUTENIbHOE U TYMaHHOE OTHOLUEHWE CO CTOPOHbI MEAUUMHCKUX PabOTHUKOB U ApYrux nu,
Y4acTBYIOLWMX B OKa3aHUM MeANLMHCKOW NOMOLIY;

nHbopmaLmio o bamuann, UMEHU, OTYECTBE, JO/IKHOCTU M KBaANdMKaLMM Ie4aliero Bpaya u apyrux
2L, HENOCPEACTBEHHO YYaCTBYIOLWMX B OKa3aHUU eMy MeAULMHCKON NMOMOLLK;

obcnegoBaHue, JledeHMe U HaxoxgeHue B  KAMHWKE B YC/IOBUAX, COOTBETCTBYIOLLMX
CaHUTAPHO-TUTMEHUYECKUM U NMPOTUBOINMUAEMUYECKUM TPebOoBaHUAM;

npoBeaeHne No ero Npocbbe KOHCUANYMa U KOHCY/IbTaLUi APYTUX Crieuuanmucros;

obneryeHue 60su, cBA3aHHOM C 3aboneBaHMEM U (MTIK) MEeAULMHCKUM BMeLLaTeIbCTBOM, AOCTYNHbLIMM
cnocobamu u cpeacTBamu;

no6poBosibHOoe MHGOPMUPOBAHHOE CcOrlacvMe MnauMeHTa Ha MeAMUMHCKOE BMelLaTe/NbCTBO B
COOTBETCTBUM C 3aKOHOZATENbCTBOM,

OTKa3 OT OKa3aHuaA (npekpalweHne) meauuMHCKON MOMOLLM, OT FOCAUTaIM3aLMUn, 33 UCKIIOYEeHUeM
C/ly4yaeB, NPeAyCMOTPEHHbIX 3aKOHOA4ATE/IbHBIMU aKTaMMU;

OTKa3 OT noayyeHus UHbOpMauuu MPOTUB CBOEK BONM O COCTOAHWU 340pPOBbA, O pesy/ibTaTax
obcnepoBaHusA, Hanuuuu 3abosieBaHWA, ero AuarHose WM MporHo3e, B TOM YMUCAe, B Caydasx
HebnaronpuATHOro NporHo3a passuTua 3abonesaHus;

obpalleHne B YCTAaHOBNEHHOM K/AUHUKON MOpsAAKe C Xanobol K AO/IKHOCTHBIM JINLLAM KJAUHUKK, a
TaKXe K LOIKHOCTHBIM INLLAM FrOCYapCTBEHHbIX OPraHOB UM B CYA;



COXpaHeHUe MeAUUMHCKUMK paboTHMKamu B TaillHe UHPopmauum o dakTe ero obpauieHus 3a
MEeMUMHCKON MOMOLLbIO, COCTOAHUM 3[0POBbA, AMATHO3E U UHbLIX CBEAEHWIi, MOMYYEHHBIX NpU ero
obcnenoBaHUmM 1 leveHnH, 33 UCK/TIOUYEHUEM C/IyYaEB, NPesyCMOTPEHHbIX 3aKOHOAATENbCTBOM;
nosyyeHne B AOCTYNHOW AnA Hero Gopme MOAHON MHPOPMALUU O COCTOAHUM CBOErO 3A0POBbBS,
NPUMEHAEMbIX MEeTOAaxX AMArHOCTMKM M NeYeHMA, a TaKKe Ha Bbibop /ML, KOTOPbIM MOXeT BbiTb
nepegaHa MHopmaLMa O COCTOAHUM ero 340P0BbS;

HenocpeacCcTtBeHHOE O3HaKom/ieHne C ME,EIMU,MHCKO% AOKVMEHT&LI,VIEM, 0Tpa>Karou.|,e171 COCTOAHUE
340poBbA NauyneHTa.

4. Obwue npasuaa NoBegeHUA NALMEHTOB U noceTutene
4.1. B nomeLeHNAX KNMHUKKU 1 ee CTPYKTYPHbIX Nogpasae/ieHnii 3anpeLuaercs:

- KYPUTb Ha KpblabLe U Mobbix nomeweHnAx KNMHUKKM, 3a UCKAoYeHnem cneunanbHO OTBEAEHHbIX ANA
3TOIro MecCT,

- NOABJIATbCA B COCTOAHWU a/IKOTOJIbHOTO, HAPKOTUYECKOro U TOKCUYECKOTO ONbAHEHUA;

- BHOCUTb B 34aHMWe B3pblBYaTble BeLLECTBA, FOPIOYME U JIEFKOBOCMAAMEHAIOWIMECA MUAKOCTU W
maTtepuanbl UAn Apyrue Belllectsa, CNnocobHbie HAHECTU yLLep6 KU3HU U 30POBbIO NH0AEN;

- NPOHOCUTb KpynHorabaputHble npeameTsl (pasmep 6onee 90 cm x 75 cm x 43 cm);

- HaXoAUTbCA B CYKebHbIX nomeleHuax KnuHuku 6e3 paspeweHus AAMUHUCTPaLMKU, B TOM YUC/e
XypHanuctam u pabotHukam CMU;

- BbINOJIHATL B NMOMELWEHNAX KNMHUKM YHKLMM TOProBbIX areHToB, NpeAcTaBuTeneil U HaxoauTbCA B
nomeweHMAX KAMHUKM B MHBIX KOMMEPYECKUX LeNax;

- pasmelaTtb B NOMELL,EHUAX U Ha TeppuTopun KnnHuku obbasneHua 6e3 paspeleHna agMUHUCTpaLMm
KAMHUKMY;

- UTPaTb B a3apTHbIe UrPbl B NOMELLEHUSAX U HA TepPUTOPUN KANHUKY;

- TPOMKO Pa3roBapuBaTh, LYMETb, X/I0NaTb ABEPAMU;

- OCTaB/IATb MaNO/IETHUX AeTelt 6e3 npucmoTpa;

- BBIHOCUTb U3 nomeLLeHUs MOAUKANHUKM [OKYMEHTbI, MOJIy4eHHbIe A/1A O3HAaKOM/IeHUS;

- U3bIMaTb Kakne-nMbo JOKYMEHTbI U3 MegULMHCKUX KapT, CO CTEHAO0B M M3 Nanok MHGOPMAaLMOHHBIX
CTeHA,08;

- NPOU3BOAUTbL BMAE03aNNCb, POTOCHEMKY U ayAM03anuch MeAULUHCKOTO paboTHMKA NpU UCNIONHEHUN
“Um cBoMx npodeccroHanbHbix oba3aHHOCTel 6e3 npesBapuTE/IbHONO COriacua CaMoro MeAULUHCKOro
paboTHMKA KaK cybbeKTa NepCcoHaNbHbIX AaHHbIX (CT. 92 4.2 323-P3);

- 3anpewaerca A4OCTyn B nomeweHne KAMHMKM nuam B COCTOAHUM asIKOro/1IbHOTO UM HAPKOTUYECKOro
OMbAHEHUA, C arpeccMBHbIM MOBEAEHWEM, MMEIOLMM BHEWHUI BUA, HEe OTBEYAOWMM CaHUTapHO-
rMrMeHnYecknum TpeboBaHuaM.

- NO/Ib30BaTbCA MOOU/IBHON CBA3LIO NPU HAXOXAEHUM Ha MpUeme y Bpauya, BO BPeMA BbINOJHEHUA
npoueayp, MaHunynauun, obcnesoBaHuli;

- NONIb30BaTbCA CAYKebHbIMU TenedoHamu 6e3 paspeleHns AGMUHUCTPALUN KTUHWUKH;

- BbibpacbiBaTb Mycop, OTXOAbl B HenpeaHa3HauyeHHble A/1A 3TOro mecTa.



4.2. Tlpn obpallieHnm 32 MeANLIMHCKO NOMOLLbIO NauneHT 06asaH:
- COb/1I0AATb BHYTPEHHWMIT pacnopagok paboTbl KNMHUKK, TULIKWHY, YUCTOTY M NOPAJOK;
- AB/IATLCA HA MPUEM K Bpavy B Ha3HAYEHHbIE IHU M Yachl;

- NPY HEBO3MOXXHOCTU ABUTLCA Ha Npuem 3abaaroBpemeHHO MHGOPMUPOBaTL 06 3TOM pecenweH;

- cobntoaath faHHble Mpasuna n obenpuHaTLIE NPaBIia NOBeAeHUA B 061 ecTBEHHbIX MecTax;
- UCMONHATL TpeboBaHNA NoxapHoii 6esonacHocTu. Mpu 06HaPYKEHUM CTOYHMKOB nokapa, UHbIX
MCTOYHMKOB, YrpoxKatoLwmx obuiecTBeHHOI 6€30MacHOCTH, NaLUEHT AO/KeH HemeaNeHHO coobwuTb 06
3TOM AEKYPHOMY MepCcoHany;
- BbIMO/IHATL Ha3HaYeHWA U pekoMeHJauuy Jievallero Bpaya, COTPYAHMYATb C BPAYOM Ha BCEX 3Tanax
OKa3aHWA MeAULMHCKON NOMOLUM, WCMPaBHO NPUXOAUTb Ha Ha3HaYeHHble Bpauyom BM3UTDI,
npoduAaKTUYECKUE OCMOTPbI;
- NPEACTaBAATb /MUY, OKa3sbiBalOWEMY MEAMUMHCKYI0 MOMOLLb, MHGOPMALMIO O COCTOAHUW CBOEro
3AO0POBbA, B TOM 4MCNe O MPOTMBOMOKA3aHMAX K MPUMEHEHUIO JIeKapCTBEHHbIX CPEACTB, paHee
MepeHEeCeHHbIX U CONyTCTBYIOLWMX 3abosieBaHuAX;
- 0pOpPMAIATL B YCTAaHOBEHHOM MOPAZKE CBOM OTKa3 OT NoyYeHUs nHbopmaLMm NpoTUB cBoel BoaU o
COCTOAHMM 3[,0POBbA, O pe3y/ibTaTax 06cnenoBaHNA, Ha MUK 3a601eBaHUA, ero AUarHo3e u nporHose,
B TOM uuC/e, B CIy4asx Heb6NaronpmATHOro NPOrHo3a pasBuTUA 3aboNeBaHWA, OTKas oOT MeaNLMHCKOTro
BMeLlaTe/IbCTBa UK ero NpeKpalleHue;
- YBaXXUTE/IbHO OTHOCUTLCA K MeAULIMHCKOMY NepCoHany;
- NPosABAATL A06POKENaTENbHOE U BEXK/INBOE OTHOLWEHME K APYrM NaumMeHTam, 0Co6eHHO B cUTyaLmax
BO3MOXHOM 3a,ePXKN MPMEMa 13-3a CIOKHOTO JIEHEHUSA UAN HEOTNOXKHOTO NPUEMa;
- 6epeXKHo OTHOCUTLECA K UMYLLECTBY KAMHUKU U APYIUX MaLUEHTOB;
- c06/110AaTh N1e4eBHO-0XPAHUTE/IbHBIN PEXUM, NPENUCAHHDIN IeUaLLUM BPaUOM.

5. OTBeTCTBEHHOCTb

5.1. Hapywenune T[paBun BHyTpeHHero pacnopsgKka, Jse4ebHO-0XpaHUTENbHOTO, CaHUTapHo-
npoTuBoanNuaemMunuyecKoro pexXmnmos n CAHUTAPHO-TUTUEHUYRCKUX HOpM BseyeT 3a coboli
OTBETCTBEHHOCTb, YCTAHOBJ/IEHHYIO 3aKOHOAaTeNnbcTBOoM Poccuiickoit Pepepaumn.

5.2. 3a HapyweHnue pexuma u MpaBun BHYTPEHHEro pacnopaAKa OpraHMU3aLyUmu NauMeHTy MOXKeET BbiTb
OTKa3aHO B 0BCAYKMBaHUM NPU NOCNEAYIOWMX 0BPALLEHNAX B KNUHUKY.

5.3. HapyweHuem, B TOM uuC/ie, CHUTAIOTCA OCHOBAHMS, MEPEUUCNEHHbIe B pasgenie 2 HaCTOALMX
Mpasun.



